
Consumer data source is pre-qualified as being a used car user/owner but there will also be a qualifying question 
in case this has changed. We will also have source profile data which includes gender, age, and location. startlinemotorfinance.com
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How do you feel about the idea of buying a used car this month? 
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45%

Personal finances are worse

10%

Used cars are too expensive
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My old car is fine
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I am considering no longer having a car
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I want a smaller / more economical car

25%

Personal finances have improved

49%

My old car needs replacing

33%

I just feel like a change

12%

It looks like used car prices have fallen

17%

I want a bigger car

10%

I don’t feel like a change
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I’m waiting for the general election to be over

10%

I want to switch to an electric car

10%

I want to switch to an electric car

Question 1

Positive Neutral Negative

Quarterly buying trend (Apr-Jun)

Neutral
43%
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If you were buying a used car now, what fuel type would you choose?

Question 2

Hybrid Electric

Quarterly fuel type trend (Apr-Jun)

Petrol Diesel

Current car

Petrol Diesel Hybrid Electric

Definitely buy Would consider Wouldn’t consider

Next car

Petrol
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Hybrid
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What is/will be the fuel type of your 
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Which of these running costs would influence your choice of car? (choose as many as apply)

Question 3

Which of these factors would influence your choice of car? 

Question 4
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Quarterly buying influence (Apr-Jun)

Running
costs

Fewer
miles

More
miles

Job
security

Cost of
living

Inflation Charging
infrastructure

Enviro
impact

Other

Question 5

Personal contract
purchase (PCP)

24%

Hire purchase
(HP)

18%

Personal
Contract Hire

(PCH) or other lease

15%

From savings

36%

Borrow from
friend or relative

1%

Bank loan

7%

When buying your next used car, which finance method would you use?

HP PCP PCH Savings Borrow Bank Loan

Quarterly motor finance trend (Apr-Jun)

Question 6

35%

I am more likely to opt for a car with more safety features

73%

I expect all modern cars to be designed to high safety standards

36%

I trust legislation covering car safety to be effective

18%

I always look at official safety ratings such as Euro-NCAP

28%

I actively look for cars with more safety features

Other factors such as running costs are more important

15%

Dealers don’t provide enough information about safety in their car descriptions

14%

I don’t think about car safety 

1%

How do you feel about safety when choosing a car? (Choose as many as apply)

Question 7

34%

Government should put more money into making more chargers available

50%

Yes, more needs to be done to make electric cars affordable

35%

Government should make it cheaper to buy an electric car

26%

Government should more to make electricity from chargers cheaper

29%

If there was more government support, it’s more likely my next car would be electric

Nothing - the government is already doing enough to support electric cars

12%

There is nothing the government could do to make me buy an electric car

11%

My next car is going to be electric whatever the government does

4%

 What do you think the government should do to get customers to consider 
a used electric car? (Choose as many as apply)

What drives
consumers?
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Consumer data source is pre-qualified as being a used car user/owner but there will also be a qualifying question 
in case this has changed. We will also have source profile data which includes gender, age, and location. startlinemotorfinance.com

Do you feel more positive or negative about the used car market than last month?

Question 1

Positive Negative

Quarterly positive/negative trend (Apr–Jun)

Unchanged

7%
Negative

69%
Positive

24%
Unchanged

34%

BYD Omoda GWM ORA Lynk&Co Nio Xpeng Jaecoo HiPhi Zeekr

31%

17%

12%

5%

24% 24%

36%

19%

How do you feel about the following factors compared to last month?

Question 2

Improving Same Worsening

Used car 
market

Stock supply Consumer
confidence

60% 47%

34%

14%

40%

40%

17% 43%

5%

Motor
finance

availability

The
economy Electrification

40%

36%

29%

34%
43%

12%

45%

14%

47%

What do you see as the biggest challenge(s) for your future retailing of used cars? (choose 3)

Question 3

Quarterly challenges trend (Apr-Jun)
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Question 4
What is your current experience of stock supply?

Improving Same Worsening

Condition is
Supply 

of certain 
vehicles is

41%

33%

57% 38%

22%

40%

10%

40%

19%

Age is

14%

41%

45%

Stock is

Question 5
What is your attitude to retailing EVs this month?

Improving Same Worsening

Volitility of EV
values is

Our EV 
inventory is60% 40%

45%

40%

7%

53%

16%

26%

14%

Dealer EV 
enthusiasm is

14%

45%

41% Charging 
network is

9%

40%

52%

Customer
demand is

3%
No

97%
Yes

Question 6
Do you think more support is required for EV funding from lenders now and in the medium term?

Question 7
From what you have seen, which of the new Chinese brands do you expect to make 

an impact in the UK? (Choose any three)

What drives
dealers?


